How to Use the Forgot Password Feature on the HealthQuest Wellness Portal
Updated 12/9/11

If you already have an account on the wellness portal at www.KansasHealthQuest.com can’t remember your password,
click blue link that says “Forgot your password?” at the bottom of the “Sign In” column.
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For technical assistance, please call
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On the next screen, enter the email address that you used when you set up the account and click the “Continue” button.
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Forgot Password?

Please enter your email address to retrieve your password.

Enter Email: |




On the next screen, provide the answer(s) to security question(s) you set up when you created the account. Itis case
sensitive so be sure to enter it the same way you did the first time. Then click the “Validate” button.
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Security Question 1

Please answer the following security question so we can confirm your identity.

What is your city of birth?

Return to Login m

Once your answer is validated, you can create a new password and click the “Save Changes” button.
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Reset Password

New password | |

Confirm new password | |

Password must be 8-14 characters, contain at
least one upper-case letter and one digit (0-3).
You may use characters such as: |, £, &




The next screen confirms that your password reset was successful. Click on the “Continue to Login” button.

Password Change Successfull

Thank you. Your password has been changed as requested.

In the “Sign In” Column, enter your email address and password and click on the “Sign-in” button.
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After successfully logging in, you will be taken to the home page and can begin earning credits toward your 2013

HealthQuest Rewards Premium
more information.

Discount program by selecting activities and programs. Click on “Credits Program” for

For technical assistance with the wellness portal, please call 1-888-275-1205 (option 9) or TTY 1-888-277-1543, from
8:00 a.m.-10:00 p.m. CST, seven days per week, excluding nationally observed holidays.



