DEPARTMENT OF THE ARMY
U.S. ARMY HUMAN RESOURCES COMMAND
1600 SPEARHEAD DIVISION AVENUE, DEPARTMENT 400

FORT KNOX, KY 40122-5400

AHRC-PDE 25 March 2014

MEMORANDUM FOR

Chief, Army Continuing Education System (ACES) Division G-1, U.S. Army Installation
Management Command (IMCOM), ATTN: Mr. Francesco G. Serafinelli, 2405 Gun Shed
Road, Fort Sam Houston, TX 78234-1223

Army National Guard Education Oversight Branch, National Guard Bureau (NGB), ATTN: Mr.
Thomas Slaughter, 111 South George Mason Drive, Arlington, VA 22204-1382

U.S. Army Reserve Command Reserve Education Center, ATTN: Ms. Mary Newkirk, 4710
Knox Street, Fort Bragg, NC 28310-5010

SUBJECT: Military Withdrawal Holds

1. Current Military Withdrawals policy applies a hold to a Soldier’s GoArmyEd account upon
the fourth approval of a withdrawal for military reasons in a fiscal year. This hold, if not
deferred or removed by an Army Education Counselor, is automatically removed on 1 October
of a new fiscal year.

2. The following changes to this policy will be effective 29 March 2014 with the GoArmyEd
Release 8.2: a hold will be applied to a Soldier’s GoArmyEd account upon approval of a second
withdrawal for military reasons. The hold will not be removed automatically at the beginning of
anew fiscal year. Army Education Counselors will retain, defer or remove the hold after a
counseling session with the Soldier.

3. Approved withdrawals for military reasons will remain exempt from the current
undergraduate/graduate semester hour limit and grade point average calculations.-

4. Point of contact is Ela Karczewska, 502-613-8607, ela.karczewska.civ@mail.mil.
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