Managing People in
Disasters, A Local
Perspective

Register online at
https://ks.train.org

Search for

Clay Center, Kansas
April 26-27, 2011

COU rse |D . 1 02 539 5 The purpose of this (2-day) course is to help emergency managers and

Participants can register on KS-TRAIN. If you
need assistance or help starting a user

account, please call Isabel Herrera Schultes

disaster field staff develop a management style and leadership skills for
effectively utilizing personnel in the delivery of community services

during disaster operations.

at 785-274-1412 or contact the KS-TRAIN Objectives

Help Desk at helpdesk@kdhe.state.ks.us or °
785-296-5655. °

If you have a disability or need special
accommodations in order to fully participate
in any training activity, please contact the
State Training Officer, Paula Phillips, at 785-
274-1413, to discuss your specific needs.

Apply strategies for effective communications in disaster operations
Apply strategies for managing relationships with community
members, including victims, politicians, the media, and other
members of the public

Demonstrate flexibility in leadership styles by understanding which
styles are most effective in disaster situations

Apply strategies for managing the performance and conduct of
disaster staff

Apply useful techniques for building and maintaining cohesive
teams and developing disaster team management effectiveness

Apply strategies for prioritizing, delegating, and monitoring work in

disaster operations
Kansas Emergency Management Target Audience
Training Office The target audience includes emergency managers and other disaster

Isabel Herrera Schultes
maria.i.herrera@us.army.mil

field staff at the state and local level. No required prerequisites.

P 785-274-1412—F 785-274-1914 The deadline to register is April 12, 2011.
Lodging reimbursement will be available for those traveling 60 miles or more (up to 2 nights)
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Measshseidad FAQs about KS-TRAIN
https://ks.train.org

Search for & new user accounts
COU rse |D 1 025395 * How do I sign up for a TRAIN user account?

Log onto https://ks.train.org. Click on “Create an Account,” which appears
underneath the login on the left hand side of the screen. Review and
accept the Terms and Conditions. Fill out all of the necessary information
need assistance or help starting a user on the subsequent pages. (If you'd like, you can also fill in the optional
account, p|ease call Isabel Herrera at 785-274 information.) When you have ﬁniShed, click “Continue” to enter the site.

* How do | find courses to take?
1412 or contact the KS-TRAIN Help Desk at There are several ways to do this. If you have a Course ID Number:
helpdesk@kdhe.state ks.us or 785-296-5655. enter this number in the “Search by Course ID” box (the second pale-
If you have a disability or need special blue box below the Kansas Seal). If you don’t know the Course ID number
you can click the “Course Search” link at the top of the screen. From this
- - page you can click “Browse” to view all course offerings in TRAIN, or you
any training activity, please contact the State can use any of the tools in the “Search Options” list to help narrow your
Training Officer, Paula Phillips, at 785-274- results.
* I've registered for a course — where do | find confirmation of this?
All of your course registrations can be found by clicking “My Learning”
from the home page. This will include all in-progress courses. With
courses offered by Kansas Emergency Management; you can expect
to receive an email confirmation from our office within 3 working
days after you submit your registration for approval.
* | signed up for a “Live” course and can no longer attend. Who
should | contact?
You can withdraw yourself from any course by going to the Course
Management page and clicking the “Withdraw” button. You can also
contact Isabel Herrera Schultes at maria.i.nerrera@us.army.mil or 785-
274-1412 if you need help withdrawing.
Please contact our office if you have any questions about this

Participants can register on KS-TRAIN. If you

accommodations in order to fully participate in

1413, or paula.a.phillips@us.army.mil to

discuss your specific needs.

Kansas Emergency Management course. For additional help with the website you can also contact the

Training Office KS-TRAIN Help Desk at helpdesk@kdhe.state.ks.us or 785-296-5655.
Isabel Herrera Schultes

Maria.i.herrera@us.army.mil
P 785-274-1412—F 785-274-1914
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